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Our Mission Statement

Literacy Volunteers is a registered Charity 
that enriches young people’s lives 

by assisting with their literacy, 
communication and social skills.  

We work in partnership with schools 
by providing trained and supported Volunteers 

who make reading and communicating 
enjoyable to those at risk 

of disengaging from education.

Literacy Volunteers

Woodthorpe Grange
Woodthorpe Drive

Nottingham 
NG5 4HA

(With effect from 19th July 2013)

0115 876 5474

Office hours: 
Monday to Thursday 

9.15am-3.15pm
24 hour answerphone

All members of staff can be contacted
at the above telephone number.

Website:
www.literacyvolunteers.org.uk

Email:
contact@literacyvolunteers.org.uk
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All the paintings in this report are from children who entered our ‘Favourite Book
Character Competition’.



Team and provided valuable guidance and counselling on all aspects of the
work of our Charity. We always need new Committee Members and if you
are interested in enhancing your service to our cause then please contact
myself or Richard for further details.

Some 234 Volunteers have, come rain or shine, helped over 1000
children, each week during term time, with their reading and
communication skills in 130 schools which despite the many and varied
calls on their finances have found the funding to remain Member Schools.

On return from the summer break we learned that the Denewood Centre
was to close in the near future and received assurances from the City
Council that we would be relocated.

You will note from the Treasurer’s Report that our income has dropped
over the reporting year and this was due to one off factors in the previous
reporting year. 

We are now in the 2nd Year of our three year County Council Grant and
have submitted a very positive report on the first year of our Lloyds TSB
project and await their sanction to proceed with the second year. From
responses received from Member Schools the indications are that our
service is highly valued so we have great hopes for the coming year.

Many Volunteers say that they feel so privileged to be able to help “their”
children acquire the essential life skills of reading and communication and,
personally, I cannot think of more invaluable skills to impart. They are our
future and if we can help guide them in the right direction by what we do
it is all so worthwhile. Thank you for your continuing dedication and
enthusiasm.

Ann Sanderson
Chairman 
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Chairman’s Report

The reporting year from April 2012 to March 2013 was a year that
stretched and tested the resilience of our Staff Team to the utmost, many
challenges were faced and overcome, tight targets were met and much
contingency planning was made and put into effect to ensure that we
continued to achieve and broaden our mission.

Our Principal Trainer, Heather Brooksbank, unexpectedly had to reduce
her hours due to her domestic situation and Toni Edwards, Trainer and
Area Co-ordinator, Newark and North East Notts, took on her role and
quickly put her mark on the successful delivery of a series of Confidence
Building through Family Reading Workshops, funded by the Lloyds TSB
Foundation of England and Wales, whilst Heather remained as an
Associated Trainer. 

Heather assisted Toni by running some of the Basic Training courses for
new Volunteers which were funded by Nottinghamshire County Council,
Adult and Community Learning Service, and Sue Marriott, Development
Officer and Area Co-ordinator, North Notts, took on an additional role of
Training Co-ordinator and was eminently successful in ensuring that
people turned up at the right place and at the right time. 

Emma Collis has firmly established herself as Area Co-ordinator for the
City and has brought to this role her own special brand of enthusiasm and
also found the time to re-vamp our website and become our social media
guru.

Emma Trowbridge now has her own Area which she is rapidly developing
as well as being our Special Projects Officer and becoming involved in
seeking additional funding opportunities.

Karen Ballinger, our Administrator, as usual excels in keeping the wheels
on the wagon and has also become an Area Co-ordinator (yet again!) and
relishes the opportunity to get out and about. 

As part of the Staff Team Richard Wray, our Service Director, is rightly
proud of the achievements of Team members which he has enabled and
empowered and he continues to demonstrate why the Committee has
total confidence in his ability to direct and be responsible for the day to
day operations of our Charity.       

Our Committee has complemented the partnership working of the Staff



Treasurer’s Report
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The figures for the financial year 1 April 2012 to 31 March 2013 showed
an excess of expenditure over income of some £11,472, the main reason
for this being a decrease of £11,981 in Grants and Donations received.

This was mainly due to a high amount of income received by way of one
off receipts in the previous financial year, £5,273 from the estate of the
late Julie 0’Neill and Gift Aid of £1,763 combined with funding of £8,100
received in advance for the Lloyds TSB Foundation for England and Wales
courses.

Reflecting the difficult economic climate School subscriptions also showed
a decrease of 9.24% and they amounted to £36,812 but this figure also
took into account refunds to schools of some £1,155 due to Volunteers
absences over the previous year. Staff resources did not permit us to
increase the number of external courses run and income from this source
also showed a decrease of £949 to £3,851. Because of the higher amount
of funds held in our account bank interest increased by some £20.

The figures for Expenditure were also distorted due to the receipt of the
Lloyds TSB funding in 11/12 which was part expended in the reporting
year. 

Wages and National Insurance increased by £5,529 to £62,668 but the
increase was covered by funding received from Lloyds TSB and a grant
from Nottinghamshire County Council, Adult and Community Learning
Services, who funded a series of Literacy Volunteers Basic Training
Courses.

£1,670 was spent on Volunteer Resources, with the exception of £26; the
balance was funded by monies donated by City and County Councillors.
Travel and Subsistence costs were contained and also subsidised by the
funding source mentioned and subsequently reduced by £427.

Expenditure on Training and Support, Insurance, Telephone and Postages
and Prizes decreased in total by some £505 whereas there was an
increase in the Independent examination fee of £63. Increases of £182 in
Stationery and £171 in Legal and Professional Fees were covered by
specific funding received.

The forthcoming year 2013/14 is the 2nd year of our three year Grant Aid
agreement with Nottinghamshire County Council and we have submitted a

positive report to Lloyds TSB for the second year of funding. Indications
are that School subscriptions could increase and we will continue to
diversify our income streams and maintain strict financial controls.    

Julia Orme
Treasurer

Connor Layton, Rosebrook Primary
School

Natnael Yonas, Bentinck Primary
School



Gaynor and Karen talk to Barrie Cooper, Vice Chairman, Nottinghamshire County
Council at last year’s AGM

What we can offer

In addition to the service traditionally provided by Literacy Volunteers we
are now able to offer:

Confidence Building through Family Reading - training
parents/carers to read at home with their children.

Parent Volunteers Course - training Volunteers recruited by the
school to help with literacy.

Pen Pals Project - arranging an inter-generational exchange of 
letters with selected primary school children.

Sixth Form Mentors Course - training sixth formers to mentor
year 7s with literacy.

Community Course - recruiting and training a group of up to 10 
Literacy Volunteers for service in a specific area or family of schools.

For further amplification, please visit our website
www.literacyvolunteers.org.uk.  Costings are tailored to suit individual
client’s requirements, please contact Richard Wray, Service Director, for
further information.
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Floss and Pam share words of wisdom at the AGM
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Megan Hall, 
Keyworth Primary School

Abayanesh Adogo, 
Bentinck Primary School



What we have done

• Our Volunteers have helped, on a one to one basis, some 1000 children 
each week, during term time, in primary schools in the City of 
Nottingham and the County of Nottinghamshire overcome their literacy 
and communication problems;

• We have contributed to the increase in the standard of literacy in 
Nottinghamshire Primary and Secondary Schools;

• Sharing the economic pain, with staff resources kept to the minimum, 
our 7 part time staff team members (equivalent to three full time 
employees) working term time only;

• Have trained, vetted and CRB checked (Enhanced Disclosure) 64 new 
Volunteers over the last financial year;

• Have supported some 234 Volunteers “in post” in 130 member schools 
in Nottinghamshire by visits, the provision of resources and holding 18 
Volunteer network meetings City and County-wide;

• Have trained 58 parents/carers on 9 Confidence Building Workshops 
funded by the Lloyds TSB Foundation for England and Wales; 

• Have trained 37 parents/carers on 5 Confidence Building Workshops 
funded by Adult and Community Learning Service, Nottinghamshire 
County Council;

• Have provided help desk facility for day to day Volunteer management, 
support and enquiries;

• Have produced and distributed 2034 copies of our termly “Infosheet” to 
Volunteers, schools and other interested parties;

• Have represented Literacy Volunteers on a wide variety of Working 
Groups and Committees and contributed to many related literacy 
initiatives in both City and County;

• Have diversified our income streams;

• Have on a simple monetary basis, contributed in gross terms by the 
hours contributed by our Volunteers, the equivalent of some £307,800 
to City and County Schools.
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What they say about us

“Our Volunteers are part of our school community.  They are always
prepared to go that extra mile for the children and have certainly made a
difference in the learning of the children they have worked with.  Their
enthusiasm and commitment is second to none!”
Teacher, Edgewood Primary School

“The children really look forward to their time spent with X.  They return 
to class feeling confident and happy.” 
Teacher, Portland Primary School

“The children are always waiting in anticipation for the appearance of both
Volunteers.  They even argue as to who will be first.  1:1 reading has
certainly improved communication through enjoyment of activities and
confidence through the personality of the Volunteers.”
SENCO, St Peters C of E Primary School, East Bridgford

“The children have become more confident communicating with the
Volunteers and reading with them.  All teachers have noticed increased
confidence with the children reading in class.”
Deputy HT, Sycamore Academy

“All children have made good progress, both with attainment and
confidence.  I have children asking if they can go to the sessions because
of comments they have heard from others.”
Class Teacher, Heathfield Primary School

“As a teacher I value the commitment shown by our Literacy Volunteer,
and I know the children always look forward to their tuition.”  
Y2 Teacher, St Edmunds Primary School

“We have seen good progress in all 3 children the Literacy Volunteer
works with.  It has increased their motivation to read.”  
SENCO, St Augustine’s Catholic Primary School

“Our Literacy Volunteers provide a service that is valuable to both
teachers and children.  The Yr 3 Literacy Volunteer has provided an ear for
some of my children to be able to talk to. Reading, communication and
confidence has grown within these children and I know they look forward
to her visits.”  
Yr 3 Teacher, St Peter’s C of E Primary School, Farndon 
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Our grateful thanks are extended to the following organisations and
individuals for providing financial support during the year.

Nottinghamshire County Council
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Adult and Community Learning Service

The Lady Hind Trust

The Thomas Farr Charity

J N Derbyshire Trust

J X Nippon Exploration and Production Ltd

Nottingham City Council

Whitaker Charitable Trust
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The Forman Hardy Charitable Trust

The Rothera Family Trust

County Cllr Kay Cutts
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Mr P Homa

Give as You Live

Local Giving

Without the help from all our funders we could not continue to extend our
mission.
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Amy Whiteley, Ryton Park 
Primary School

Daniel Coleman, Mapplewells Primary School



Roll of Honour

This lists the active members on our Roll of Honour who have been
helping children enjoy reading and communicating for ten years or more.
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Equality and Diversity Policy

Literacy Volunteers in Nottinghamshire Schools works within
Nottinghamshire County Council’s Single Equality Scheme and is
committed to providing equal opportunities for all who engage with us.
We seek to provide high quality learning and volunteering opportunities
that are inclusive and free from discrimination.
Equality of opportunity is an important aspect of raising aspirations, self-
esteem and achievement.  We aim to provide training and volunteering
provisions that are safe, accessible and welcoming.
We respect and value differences in ability and disability, culture, race,
faith, gender, sexual orientation and age. Discriminatory behaviour or
harassment will not be tolerated.

Our principles for achieving Equality and Diversity are:
Equality of opportunity is embedded in all policies, practices, decision-
making and evaluation processes.  An Equalities Impact assessment will
be carried out on future Literacy Volunteers in Nottinghamshire Schools
policies/strategy.
The richness of cultural diversity is recognised and celebrated.
Our Service will reflect the particular needs and interests of our learners
and volunteers.
We support all our learners and volunteers to reach their potential by
providing adequate support, where appropriate.
We will ensure confidentiality of information.
We aim to support and develop our staff through training to meet the
needs of our diverse community.
We will monitor our performance against agreed targets and act on any
inequalities highlighted.
We will offer a programme of activity that reflects the needs of our
priority groups/areas.
Through our Learner and Volunteer Involvement Strategy we will develop
and improve feedback systems to capture learner and Volunteer
perceptions of what we do and how we could improve.  We will also seek
feedback from staff and our stakeholders.
Discriminatory practices are demeaning for all.  We have Disciplinary,
Grievance and Complaints Procedures for challenging unacceptable
behaviour.  All learners and Volunteers are provided with guidance on
making a complaint during their induction.
The Literacy Volunteers in Nottinghamshire Schools Steering group meets
regularly to assess the equalities impact of Literacy Volunteers policy and
practice and to monitor progress and performance against Equality
standards.
Any breaches of the policy will lead to disciplinary investigation and
possible disciplinary action.
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Ann Sanderson
Margaret Romaine
Elaine Goodwin
John Marter
Carol Foord
Lyn Jacob
Julia Orme
Carol Smith
Sheila Wright
Helen Jowett
Jean Baugh
Pam Meese

Margaret Sisson
Jacqueline Fearn
Diane Richards
Valerie Dew
Barbara Lister
Brenda Nix
Ingrid Reid
David Welch
Marion Moore
Pat Piggott
Jeff Marsh



Literacy Volunteers 
in Nottinghamshire Schools

LVNS is registered with the Charity Commission and is 
governed by a constitution dated 14th May, 1996

Executive Committee

Chairperson: Ann Sanderson
Treasurer: Julia Orme
Secretary: Pam Meese
Members: Kamlesh Passi

Gaynor Preston
John Popple (until 2/9/2012)

Co-opted: Louie Williams

Officers are elected annually.
Committee members are elected for a period of three years.

Staff Team

Service Director: Richard Wray 
Administrator/Area Co-ordinator, 
South Notts: Karen Ballinger
Development Officer/
Area Co-ordinator, North Notts: Sue Marriott
Trainer/Area Co-ordinator, 
Newark & NE Notts: Toni Edwards 
Area Co-ordinator, City: Emma Collis
Special Projects Officer/
Area Co-ordinator, South Broxtowe: Emma Trowbridge
Associated Trainer: Heather Brooksbank (until 31/3/13)
Associated Trainer: Sue Fenton (from 31/1/13)

Independent Examiner 

John O’Brien, Community Accounting Plus
Voluntary Action Centre, 7 Mansfield Road, Nottingham, NG1 3FB


